NISSAN

CERTIFIED Nissan Pre-Owned System

PRE-OWNED

1. User Access

Users must have a 9-digit EID to access the system. This EID number is typically used to register
RDR’s, and users who do not already have an EID can have one created for them by their

Dealership Administrator.

1. User does not have 9-digit EID

Step 1: Speak to Dealership Administrator and have them create a new EID
Step 2: To create a new EID, the Dealership Administrator will first log onto the NCI Passport
website at https://ncipassport.nnanet.com
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Step 3: Dealership Administrator will login to NCI Passport with their administrative EID &
password. If the Dealership Administrator has forgotten their NCI Passport password, they can call
the Help Desk (1-800-514-8061) to have it reset.
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Step 4: Once the Dealership Administrator logs in, select Add Enrollment under Enrollments.
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Step 5: The Dealership Administrator will then fill in the user’s information to create an EID for the
user.
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Users will be required to change the default password upon their first login.

If a user has forgotten their NCI Passport password, they can call the Help Desk (1-800-514-8061)
to have it reset.
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2. User has 9-digit EID

Users that have an EID can proceed directly to the login page of the Infiniti Pre-Owned System
website.

Users will be required to change the default password upon their first login.
If a user has forgotten their NCI Passport password, they can call the Help Desk (1-800-514-8061)
to have it reset.

Page 4



